La La Choirs Ltd - Terms & Conditions
9th January 2023

Membership

This Membership Agreement commences once you have accepted the terms during
the joining process. By accepting these terms, you are agreeing to its terms including
the obligation to pay any applicable fees which are shown to you during the joining
process.

You confirm that you are at least 18 years old or have the permission of a parent or
legal guardian.

Benefits and Resources

Fees

When joining you will state your ‘home choir’ as part of the registration form.
However, you can attend any and all choir sessions each week at no extra cost.

La La Choirs sessions are, covid restrictions permitting, face to face but also available
as live videos on a private member only page on Facebook for 28 days allowing you
to attend remotely when needed.

Once joined you will be given your own log in to the members area of the La La
Choirs website. You will have access to guide tracks, sheet music, video resources
that include vocal technique, vocal therapy, warm up activities, and instructions on
specific activities as required.

Throughout the year, members can attend various performances, social activities,
special events, joint rehearsals, and workshops, often at no extra cost (La La Choirs
reserves the right to charge where circumstance requires it.)

You agree to pay any applicable fees on the date shown in the joining process and in
the emails sent to you by La La Choirs. The fees payable is inclusive of VAT at the rate
applicable at the current time.

Payments must be electronic. Cash is not accepted.

You agree to maintain a standing order instruction with your bank for the monthly
membership amount.

It is the responsibility of member’s to ensure their payment method is set up
correctly and their fees are being paid/collected successfully.

Membership fees for the choir are calculated on a yearly cost. Each month is a
twelfth of the annual commitment.

If you join midyear your first payment will be pro rata and advised in the joining
email.

Fees are payable, in advance, by the 2nd of each month. Any non-payment of
membership fees will be taken as cancellation of membership and access to the
members area of the website, resources and rehearsals will be withdrawn with
immediate effect.

Repeated late payments will result in the monthly payment option being withdrawn
and you will be asked to pay the year in full.



The membership fees may vary, and members will be notified before any change.
Refunds of membership fees due to member cancellation will be given at the sole
discretion of La La Choirs.

You may interrupt your membership for any period for exceptional reasons (to be
agreed with La La Choirs), during which your membership will be suspended, by
emailing sam@Ialachoirs.co.uk

Choirs and Rehearsals

If rehearsals are cancelled due to illness or events outside of our control (weather,
power failure etc.) then La La Choirs reserves the right to move the missed session
online or will make reasonable endeavours to provide alternative rehearsal time
within that year. No refunds will be given in these circumstances. La La Choirs will
always endeavour to give as much notice as possible to members for any changes
made to regular scheduled rehearsals.

A member is welcome to attend any other regular weekly rehearsals, outside of their
‘home choir’ where there is capacity at the venue. If in any doubt, please check.
Travel arrangements are to be made by each Member to rehearsals and
performances.

Intellectual Property Ownership

All harmonies and resources used by La La Choirs are owned by La La Choirs Ltd

All members agree that any use of these resources, techniques and ideas will not be
used, amended, or copied at any other event. If found to be used, legal action may
ensue against the individual.

Health & Safety

La La Choirs is not responsible for any damage to person or personal belongings
whilst attending rehearsals and performances. Members of the choir are responsible
for their own property and welfare whilst attending all rehearsals and performances.
If you attend with a carer, your carer is entirely responsible for your care and
wellbeing.

In joining, Members are assumed to be medically fit to undertake the vocal and
physical demands of La La Choirs. If an individual has any doubts, these should be
indicated prior to their application.

Behaviour and Conduct

It is the aim of La La Choirs to create a safe and healthy environment for all its staff
and members. In order to do this, we expect acceptable standards of behaviour from
all our members. These are stated in our Code Of Conduct.
https://www.lalachoirs.co.uk/code-of-conduct/

Members agree to follow the Code of Conduct.

Members should arrive on time for rehearsals

Members should conduct themselves in a co-operative manner with other members
and staff.




e La La Choirs aims to create an equal opportunity environment and any behaviour that
does not respect this will result in the cancellation of membership.

Data Protection
e You agree that you have understood our privacy policy which is available at
https://www.lalachoirs.co.uk/privacy-statement/

Amendments
e La La Choirs reserve the right to amend the terms and conditions at any time without
prior notice.



